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Providing an easy-to-use, accurate, and affordable method to send thousands   of
messages in a matter of minutes, DeltAlert® has become an essential piece of
communication infrastructure for Hawkins County, as well as businesses and other
organizations. . 

  What is DeltAlert®?
  

  

 

  

 

  

 

  

 

  

DeltAlert® is a web-based Mass Notification System that enables users to make
time-sensitive announcements in a rapid, reliable, and cost-effective manner.

  

DeltAlert allows individuals to specify which contact mode they prefer. When
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delivery of the alert to this primary contact mode fails, the system will
automatically fall back to other methods. With respect to phone notifications, if the
system detects an answering machine, it will deliver the message to voicemail. If
the phone is not answered and no answering machine is detected, the system will
redial the number at a later time or fall back to another contact mode.

  

ALL LANDLINES IN THE 911 DATA BASE ARE ALREADY IN THE SYSTEM. IF
YOU WOULD LIKE TO ADD YOUR CELL PHONES TO THE ALERT AND TO
SIGN UP FOR FREE INSTANT WEATHER WARNINGS PLEASE GO TO THE
911 WEB PAGE AT:  www.hawkinscounty911.com

  

AND FOLLOW THE LINK FOR DELTALERT IN THE MIDDLE OF THE PAGE
OR CONTACT EITHER THE 911 OFFICE OR THE EMA OFFICE AT THE
NUMBERS BELOW. IF YOU HAVE A CONCERN OVER YOUR ADDRESS,
PLEASE CONTACT 911 ON THE NON-EMERGENCY NUMBERS  OF:
423/272/7121 OR 423/272-7127 TO VERIFY YOUR ADDRESS.

  

 THIS IS A FREE SERVICE TO THE CITIZENS OF HAWKINS COUNTY TO
PROVIDE AN EARLY WARNING FOR ANY DISASTER OR  OTHER SPECIAL
SITUATIONS THAT OCCUR IN OUR COUNTY.
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